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Hacrosmas pabouast mporpaMma o MeJIUaIye JIsl POJIUTENEH COCTaBlieHa B
COOTBETCTBUU C

- ®enepanpHbIM 3aKk0HOM «O0 00pazoBanuu B Poccuiickoii denepanum» ot 29.12.2012 Ne
273-D3 (c ”3BMEHEHHUSIMU U JOTIOTHCHUSIMU );

- Konnenuueit pa3BuTusi cucteMbl MpOQUIAKTUKA O€3HAI30pHOCTH M MPaBOHAPYLICHUN
HECOBEPIICHHONIETHUX Ha nepuoa 110 2025 roga u miana meponpustuid Ha 2021-2025 roasl 1o
ee peanusanuu (pacnopsbkenue [IpaButenscrBa Poccutickoit @enepanuu ot 18 mapra 2021 rona
N 656-p);

- IlmceMmom MunucrepctBa oOpa3zoBanus W Hayku Poccuiickoit ®epepammu  «O
HaMpaBJIEHUU METOAMYECKUX PEKOMEHJALUNA IO CO3/JIaHHI0 W Pa3BUTHIO CIYXKO HIKOJIBHON
MeJMaly B 00pa3oBaTebHBIX OpraHu3anusx» ot 18 gexabps 2015 r. Ne 7-4317,

-®3 ot 27 mtong 2010r. Ne 193-03 «OO6 anpTepHaTUBHON NpoOLEAYpE YperyIupoBaHUs
CIIOPOB C y4aCTUEM MOCPEAHNKA (TIPOLIEIYpe METUALINHN )»

JlanHas nporpamma pa3paboraHa  Ha 8 4acos.

B coBpemenHOM oOmiecTBe HaONOJAeTCs COLHUAIBHOE PACCIOCHUE. Y CHIIMBAIOTCS
MUTPAIMOHHBIE TIPOLECCH, OOOCTPSIOTCA MEXHAIMOHAJIBHBIE M MEKKOH(ECCHOHAIBHBIE
npo6nembl. OcitabeBaeT posib CEMbH.

B pesynpraTe pacTyT MM OCTarOTCSl CTAaOMJIBHO BBICOKMMM acOLIMajbHBIE MPOSBICHMUS.
Peub naer o nerckoil HapkOMaHMHU, 00 aJKoOroau3Me, 0€3HaJA30PHOCTH U OECHPU30PHOCTH, O
MOJIPOCTKOBOM MPECTYNHOCTHU U T. [I.

VYKazaHHOE CIIY>KUT HPUYMHOM [T OpraHu3alud B 00pa30BaTeIbHbIX YUPEKICHUAX CIYKO
MeIUaIuH.

Cnyx6a memmanmuu - 3Ta Ciyx0a, co3gaHHas B 0O0pa3oBaTeIbHON OpraHU3AMH |
cocTosias W3 pabOTHUKOB 00pa30BaTENbHOW OpPraHM3AlUH, TPOLISIIIAX HEOOXOIUMYIO
MOJITOTOBKY M 00ydeHHe OCHOBAM METO/]a MEJMAllNK U MEJUATHBHOTO MOIX0/a.

Meauanusi He OrpaHUYHMBAeTCs TEPPUTOpUEN 00pa3oBaTeNbHOW OpraHu3anuu. BaxHyro
pOJIb B MHTErPAIlMM METO/Ia UTPAET BOBJICUEHHUE CEMBU IIPH YCIOBUH, YTO POJUTENH (3aKOHHBIE
IpeJCTaBUTENN), OOy4yeHbl OCHOBaM METOJA. OTO IO3BOJIMT UM HE TOJBKO XOTE€Th, HO H
KOMIIETEHTHO TIOMOTaTh JIETSIM B CEMbE B CI0KHBIX, IOTCHIIMATbHO KOH(MIMKTHBIX CUTyalusx. B
YaCTHOCTH, B TPYJHbIE, KPUTUUECKNUE IEPUOABI UX )KU3HU U CTAHOBJICHUS.

B cBow ouepenp, B 00pa3oBaTenbHON OpraHmzaiui KOHQUIMKT OyaeT pa3periaThes
yCHellHee, €CIM POIUTENH (3aKOHHBIE NpPEICTaBUTENN) OyIyT OpHUEHTHUPOBAaTh peOeHKa Ha
MEIUATUBHBII TOIXO0/I.

TakuM 00pa3oM, METOJ MeAHualuy MO3BOJsSeT 00pa30oBaTENIbHON OpraHU3allud U CEMbE
BOCIPUHUMATh JIPYT JApyra Kak MapTHEPOB, CTPEMSIIMXCA K OJHOM Ieu, U OObEOUHUTHh UX
ycunust Aiist obecrieueHrs 0€30MacHOCTH U 0J1aromonydusi peOeHKa.

Leab» mnporpaMmMbl — CHOCOOCTBOBATh YCTAHOBJIECHUIO M Pa3BUTUIO OTHOLICHUH
MapTHEPCTBA M COTPYJHUUYECTBA POAMUTENS ¢ PeOCHKOM Ha OCHOBE Pa3BUTHS JIOBEPUTEIHHBIX
OTHOILIEHUI B CEMBE U C OKPYKAIOILNMHU.

3axayu nNporpaMmabli:
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* paciupeHre BO3MOKHOCTEH MOHUMAaHUSI CBOETO PEOCHKa,

* yiry4iieHue peIeKCUU CBOMX B3aMMOOTHOIICHHI C peOSHKOM;

* BEIPa0OTKA HOBBIX HABBIKOB B3aMMOJACHUCTBUS C peOCHKOM;

* AKTUBM3aLMs KOMMYHUKAIINI B CEMBE.

B cucreme poauTenbCKo-1€TCKUX OTHOLIEHUH POIUTEND SIBISETCS BEAYLIUM 3BEHOM M OT
Hero B OoJbIIel Mepe 3aBUCHUT, KaK CKJIAAbIBAlOTCA 3TH OTHOILIEHUS, TIO3TOMY OJHOM M3 3a7ay
TPEHUHTa SBIIsETCS (OPMHUPOBAHHE HABBIKOB COTpyAHMYEcCTBa ¢ pebeHkoM. [Ipusnanue 3a
pebeHKOM TpaBa Ha COOCTBEHHBIN BHIOOD, HA COOCTBEHHYIO MO3UIMIO0 00ECIIeYBACT TOHUMaHUE
U JIy4lllee B3aUMOJEWCTBHE B ceMbe. Beab NpU HapyIIEHHBIX OTHOIIEHUSX B CEMbE BOIIPOC
OCYIIIECTBIICHUS BOCIIUTATENbHBIX (PYHKIINUN BecbMa MpoOIeMaTHIEH.

[Tocne npoxoXxaeHUs POTrPaMMBbI KK (bl yIaCTHUK OyJIeT YMETh:

YcranaBiauBaTh TEIUIble, JOOPOXKEIATENbHbIE OTHOLICHUS B CEMbE M 3a00THTHCA 00 HX
COXpaHEHUHU.

Oxka3bIBaTh MCUXOJIOTHUYECKYIO MOAIEPKKY MAPTHEPY MO OOILICHHIO.

Y4YuTHIBaTh TPU JTOCTHKEHUU COOCTBEHHBIX IIENIH IENM TMapTHEpa Mo OOIICHUIO, Taxe
€CIIi IapTHEp — peOEHOK.

Haxomute 3¢ ¢dexktuBHBIE pemeHus] KOH(QIMKTHBIX CUTYallMd 1O TUMY “BBIUTPATh —
BBIUTPATh .

Br10upath NpoyKTUBHYIO CTPATETHIO OOIIEHHSI OCO3HAHHO U KOMIIETEHTHO.

Kpatkoe coaep:xanue 3aHsITHIl

Tema Coneprxanue MeTobl U AUJAKTHYECKUE
3aHATHS pUEMBI
3anstue 1. BripaOoTka mpaBuit paboTHI. [IpoBenenue nepBbIx
[Monstne CM, koHpmuKTA. nmuarnoctuk(Tect Tomaca).
3ansTue 2. 3HaKOMCTBO CO CTHJISIMH becena, ynpaxxHeHue «Mbl
MIOBEJICHHS B KOH(DIMKTAX, IPUIHMHAMHU MTOXOKH..», MO3TOBOH IITYPM,
BO3HUKHOBEHUS MX, PACCMOTPEHHE TEOpPETUYECKast YacThb.

OTaIloOB KOH(i)JII/IKTa

3ansTue 3. KoHcTpykTHBHOE pa3penieHue Ponesas urpa «criaxxubanue
KOH(JIMKTA «y4YEHUK-YUEHUK. KOH(JIMKTOBY; rpymnmnoBas padora.
3anstue 4. CocraBieHue cxeMbl aHaIu3a Teopernueckas 4acTs;
KOH(JIIHKTA. YIPaKHEHUE «CO3/1aHUE CTATYN».
3ansTue 5. HaBbIku coTpyHHYECTBA. YnpaxsHenus: MoHCTp,

CJICTIOC CIIyIIaHUC.

3ansTue 6. BripaboTtka mpaBuii moBeeHUs U Tect «YMeHHe ciymarby.
oO0I1eHUs B MPEAKOH(PIUKTHOM
CHUTYaIHH.
3ansTue 7. Pabora no ¢popmupoBanuto Jluckyccus- CIMCOK KauyecTB
KOHCTPYKTHUBHBIX CTPATETHI TIOBEACHUS JUTST OOIICHUSI.
B CIIOpax.
3ansTue 8. Pabora no ¢popmupoBanuto VYnpaxuenue «lllenku Ha
KOHCTPYKTHUBHBIX CTPATETHH TOBEJCHUS peKe», OTKPBITKA.

B CIIOpax.



[Tpunoxenue:
ConeprkaHue mporpaMMbl

3ansTue 1-2
Iesb: MO3HAKOMUTH POAUTENECH MEXAY cOOO0M, YyCTaHOBIEHUE IPYKEII0O0HOM aTMOochepsl
B rpymme. Ilonstne CM u xoH(pmuKTa. 3HAKOMCTBO CO CTHJISIMH TIOBEACHUS B KOH(QIIMKTAX,
IPUYMHAMHU BO3HUKHOBEHMSI UX, PACCMOTPEHHUE ITANOB KOH(IIUKTA.
Xon
Tem yuacTHMKaMm, KTO NpHINE] HA 3aHATHE PaHbIIE APYTUX, MOXHO IPEIJIOKHUTH
HApUCOBATh PHCYHKH Ha TeMbl “ABTomoprtper”’, “Jpyxeckuii mapx Ha camoro ceds”, “Uem s
JMO0JII0 3aHUMATbCA B BBIXOJHBIE AHM’ M T.J. DTO CHUXAET 3MOLMOHAIBHOE HaNpsKEHHUE,
CO3JIaeT B3aMMHBIM MHTEpEC y B3pOCIBIX, HAacCTpamBaeT Ha jgajbHelmiee oOmenue. Ilepen
HA4aJIOM 3aHATHS PUCYHKH Pa3BEIINBAIOTCS HAa CTCHAX KOMHATBHI.
1. Ynpaxuenue. IIpasuia.
e 3xechb M Temepb - IPEIMETOM pPa3roBOpa MOTYT OBITh TOJBKO 3MOIMH,
MBICIIY, UyBCTBA, IPOUCXOIAIINE B JAHHBIH MOMEHT.
e Opun B 3pupe — yBaKaTb MHEHHE APYroro. ['OBOpUT TOJIBKO OIUH, 51 B
3TOT MOMEHT CIIyILIAIO.
e Ilpunummm Sl - Bce BBICKAa3bIBaHUS CTPOATCA C  HMCIOJIB30BAHUEM
JIMYHBIX MECTOMMEHUHN — «MHE KaXKETCA», 1 AyMalo.
e «KondpuaeHuMaabHOCTB» - BCE, UYTO TOBOPUTCS B TpPYIIE, TOJKHO
0CTaBaTbCA BHYTPU TPYIIIHI.
[Ipemioxenus y4aCTHHUKOSB ........

2. Ynpaxxsaenue. '""MpbI noxoxu?"

Llenp ympaXkHeHHs: 3HAKOMCTBO YYaCTHUKOB JIPYT C IpYTOM, MOBBIIIEHUE TIOBEPHS IPYT K
Apyry.

Bravane ywacTHUKM OeCHOpSZOYHO XOAAT IO KOMHaTe€ U TOBOPAT KaKIOMY
BCTpeYaromemMycs 1o 2 ¢ppas3bl, HAUHHAIONINECS CO CIIOB:

- Thl MOXO0X HA MEHS TeM, YToO...

- S oTan4arock ot TEOS TEM, UTO...

3.IlonsTHE O Cayx)OE MeqUALUH

Cnyx0a Mequanuu siBIISIeTCSl AIbTEPHATUBON IPYTMM CIIOCOOOM pearupoBaHUs Ha CIIOPHI,
KOH(MJIMKTHI, MPOTHBONPABHOE TMOBEIECHHWE WM TPAaBOHAPYIICHHUS HECOBEPIIEHHOJETHHX.
PesynpraThl paboThl cyKObl MEHALMU U JOCTUTHYTOE COTJIAIIEHHWE KOH(MIMKTYIOIMIMX CTOPOH
JOJKHBI YYUTBIBATHCS B CIIy4ae BBIHECEHMS] aIMUHUCTPATUBHOIO PEUICHUS 10 KOH(IIUKTY HIIN
IIPAaBOHAPYLIEHHUIO.

Crnyxx0a Meauanuu sBISETCS] IPUOPUTETHBIM CIIOCOOOM pearupoBaHusi, TO €CTh CTOPOHAM
KOH(UIMKTa IpeJlaraeTcsi B IEpBYIO o4epe/ib 00paTUTHCS B CIIy)KOY MeMaIlUH, a IIPU UX OTKa3e
WM HEBO3MOXKHOCTH PEIIUTh KOH(MDIUKT MyTeM IMEepPEeroBOpOB M MeIualiu, o0pa3oBaTeilbHOE
YUPEXKJECHUE MOXKET NPUMEHHTh JApPYrHe CHocoObl pemeHus KOH(QIMKTa W/WIK Mepsl
BO3JICHCTBHUS.

Cnyx0a Meauanuu OCYHIECTBISIET CBOIO JIEATENBHOCTh Ha OCHOBaHUM DenepaibHOro
3akoHa Ne273-®3 ot 29.12.2012 «O0 ob6pazoBanuu B Poccuiickoit denepauun», OIOC
OCHOBHOTO (ITOJTHOT0) 00pa3oBanus U «CTaHAapTaMu BOCCTAHOBUTENbHOU Menuanuu» ot 2009
rojia, *HBIMH 3aKOHOAATEeILHLIMH akTaMu PD.

2. Hean v 3a1a4M CJayKObI MeIUAIIAH

Lensamu cnysncowr Meouayuu A61AI0MCA:



- pacnpocTpaHeHHE  Cpedu  YYacTHHKOB  00pa3oBaTENbHOrO  Ipolecca
[UBWIIN30BAaHHBIX (DOpPM pasperieHusi CropoB U KOH(IIMKTOB (BOCCTAaHOBHTENIbHAS MeEAMAINS,
MIEPETOBOPHI U JPYTHE CIIOCOOBI);

- [OMOIIb YYaCTHHKAM 0O0pa30BaTEJIbHOIO IMPOLECCa B Pa3pelleHUH CIIOPOB U
KOH(IMKTHBIX CUTYaIlil HA OCHOBE PUHIIUIIOB M TEXHOJIOTUH BOCCTAHOBUTEIBHON MeIHAalNY;

- opraHu3aiys B o0pa3oBaTeIbHOM YUPEXKICHUU HE KapaTelbHOTO pearupoBaHUs Ha
KOH(JIUKTHI, MIPOCTYIIKH, IIPOTUBOIPAaBHOE MIOBE/ICHNE u IIPaBOHAPYUICHUS
HECOBEPIICHHOJIETHUX Ha OCHOBE MPHUHIIUIIOB U TEXHOJIIOTUU BOCCTAHOBUTENILHON MeUaIiH.

3agayamu ci1yKObI MeIHAIUM SIBJISIIOTCH:

- MPOBEJIEHUE MPOTrpamMM  BOCCTAHOBHUTEIHHOTO  pa3pelieHus  KOH(MIMKTOB
(BOCCTaHOBHUTEIBHBIX MEAMAIUI, «KPYroB COOOIIECTBA», <«IIKOJBHBIX BOCCTAaHOBHTEIBHBIX
KOH(EPEHIHI», «CEeMEHHBIX KOH(EPEHIHI») I YYaCTHUKOB CIIOPOB, KOH(MJIUKTOB U
IIPOTUBONPABHBIX CUTYALIUH;

- oOydeHHe YydJaluxcss W JPYrHMX YYacTHUKOB 0Opa3oBaTeNbHOroO IMpoliecca
LMBUIM30BaHHBIM METOJIaM YPETYJINPOBaHUSI KOH(DIUKTOB M OCO3HAHUS OTBETCTBEHHOCTH;

- OpraHMu3aIys MPOCBETUTENIBHBIX MEPONPUATUH U MHPOPMHUPOBAHUE YYACTHUKOB
00pa3oBaTEeNPHOTO TIpOLeCCa O MHCCHUHW, MPHHIMNAX M TEXHOJOTHMH BOCCTAHOBUTEIHHOMN
MeIUaIuH.

IIpuHIUNBI 1eITeIbHOCTH CJYAKOBI MeIHMaAlMU

JlesTensHOCTD CITY OBl METUAIIMN OCHOBAaHA Ha CIEIYIONINX MPUHITUIAX:

- MPUHLIMIT JOOPOBOJIBHOCTH, MpPEAIoaraloliuii Kak 10OpOBOJIbHOE y4acTHe
yyaluxcs B OpraHu3anuu paboThl CIOyKObl, Tak U 00s3aTeIbHOE COrjacue CTOPOH,
BOBJICUEHHBIX B KOH(JIMKT, Ha Yy4yacTHM€ B IPUMHUPUTEIbHOW mporpamMme. Jlomyckaercs
HampaBlIeHHE CTOPOH KOH(IMKTA W HMX 3aKOHHBIX TMPEJCTaBUTENCH Ha MpeABapUTEIbHYIO
BCTpPEUy C MEIUAaTOpOM, IOCe KOTOPOM CTOPOHBI MOTYT Y4acTBOBaTh WJIM HE y4acTBOBATh B
MporpaMMe BOCCTAHOBUTEIBHOTO Pa3pelIeHHs] KOH(IINKTA,

- MPUHLIMI KOHQUICHIMAIBHOCTH, MPEANOIaralouil 00513aTebCTBO CIYKObI
MeJHallMi HE pasriamaTh MOJy4YeHHBbIE B Mpollecce MEAHMAIlMM CBEJEHHUS 3a HMCKIIOUYEHHEM
MPUMHUPUTENBHOTO A0r0BOpa (110 COTIaCOBAHUIO ¢ YYaCTHUKAMH BCTPEUH U MOJMUCAHHBIA UMH);

- HOPUHIUI HEHUTPAIbHOCTH, 3alpelialonuil ciayx0e Meauanud TpUHUMATh
CTOPOHY Kakoro-nubo ydacTHHKa KOH(MIMKTa. HeWTpaabHOCTH Mpennojaraer, 4ro ciyxoa
MeJMaluK HE BBIICHSET BOIPOC O BUHOBHOCTH WJIM HEBUHOBHOCTH TOW WMJIM MHOM CTOPOHBI, a
SBJIIETCS HE3aBUCHMBIM TOCPEIHUKOM, IIOMOTAIOIIMM CTOPOHAM CaMOCTOSITEIbHO HaWTU
pemieHne. Eciaum MenuaTop NOHUMAET, 4YTO HE MOJXKET COXPaHATbh HEUTPalIbHOCTh H3-3a
JUYHOCTHBIX B3aMMOOTHOUIEHMH C KEM-TMOO M3 YYaCTHUKOB, OH JOJDKEH OTKa3aTbCsi OT
MeIHMAalK U TePEeaTh ee APYroMy MeAHaTopy..

4. Mo3roBoii IITYpM» - KOHPIHKT ITO....

Poaurtensim npeanaraeTcs COCTaBUTH OINPEIETICHUE CII0BA «KOH(IIUKT.

Kondnukr — cucremHbIi mporecc, MPOSBISIIOMUI U BCKPHIBAIOIIUN yXKE 3aJ0KEHHBIC
MIPOTUBOPEYUS, KOTOPBIA MOXKET MpepBaTh CIOXKHUBIIMECS MEXIMYHOCTHBIE OTHOUICHHS M
CBSI3M, a TaK)K€ HapyllaTb U HMCKa3uUTh OLIEHKM M LIEHHOCTH JIMYHOCTU. MMmeeT B pe3yibTaTe
W3MEHEHHUS MOBEACHUS U Pa3BUTHUS YYACTHUKOB KOH(QIIMKTA.

5. Teopusi. ComuajibHO — TICHXOJOTHYECKHMe M MEKJIUYHOCTHBbIC IPHYHUHBI
KOH(JIMKTOB.

Craaun KOH(QIIUKTA:

Bo3nukHOBeHNE KOH(DIUKTHON CUTYyaIlMH TOSBIISETCS MPOTUBOPEYHE.

Oco3HaHME CHUTYyaLUH.

Cragusi KOH(IUKTHOTO TOBEACHMS (Ipaka, OTKpPbITas pyraHb, HEMPHUSTHE APYroro —
MOJTYaHHE)

Ncxon — KOHCTPYKTUBHBIN, IECTPYKTUBHBIN, 3aMOpPaKUBaHUE.

CouuajibHO — ICUX0JIOTUYECKHE NMPUYUHBI KOHPJIMKTOB:



1) 3HauuTeNbHBIC TOTEPU U UCKAXKECHHE MH(POPMALIUHK B MHPOLECCe MEKIMYHOCTHBIX U
MEXTPYIIOBOW KOMMYHHKAIMH. Y CIBIIIAHHOE YeJIOBEK OOBIYHO HE BOCIPHHHMMAET Ha BeEpY,
a OLEHMBAeT M IOPOM JelaeT BbIBOJBI, OTJIMYAOUIMEcs (MHOIJA MPOTUBOIOJIOXKHBIE) OT
TOTO, YTO CKazaj coOeceIHUK.

2) HecbamancupoBaHHOE pPOJIEBOC B3aUMOJCHCTBHE IBYX Jrofei. OOIIasch KaKIbIid
JIOJDKEH OCO3HaBaThb B KaKMX CHUTyallUsX OH B POJM CTaplIero, B Kakux Ha pasHbIX. (Ecim
aIMMHHCTpalMs, OOIlasch Ha paBHBIX, [OTOM BJAPYr IIEepelula Ha pojb CTapulero,
BOCIUTATENb OOLIAJICA HAa PaBHBIX C HSAHEW, IOTOM Iepelula Ha poib CTApILEro);

3) HemoHumaHue meparoramu, 4to HpU OOCYXKIECHHH TPOOJIEMBbI, OCOOCHHO CIIOKHOM,
HECOBIIQICHUE MO3UIMHA YacTO MOXKET OBITh BBI3BAHO HENPHHLUIHAIBHBIM PacXOKICHUEM
BO B3IJIsIIaX Ha OJHO M TO ke. MHOrma OnmoHEeHThl OOJE3HEHHO OTHOCATCS K KPUTHKE HX
B3IJISIJIOB, YTO HEPEIKO SABISAETCS NPUYMHOM MEXINYHOCTHBIX KOH(JIMKTOB;

5) Ilcuxomnoruyeckas: HECOBMECTUMOCTD;

6) MexrpynnoBoii (aBOPUTH3M, TO €CTh MPEANOYTCHUE OIPEACICHHBIX YJICHOB
KOJIJIEKTHBA.

JIMYHOCTHBIE NMPUYMHBI KOHQIMKTA:

OneHka NOBEAEHUS IPYroro, Kak HEIOMYCTMMOro. I'paHUIbl JOIYCTHUMOIO MOBEAEHUS
ObIBAIOT PA3JMYHBIMU 1O OTHOIIEHUIO K Pa3HbIM MapTHepamMH. 1o, YTO MO3BOJIEHO OJHOMY,
MOTYT HE IMO3BOJUTH IPYroMy;

Huskuii ypoBeHb COLMAIbHO-TICUXOJIOIMYECKON KOMIIETEHTHOCTH;

Her nocraroyHoOM NCHMXOJIOTMYECKOW YCTOMYMBOCTH K OTPHULIATENIBHOMY BO3IEHCTBUIO
Ha NCUXUKY CTPECCOBBIX (PaKTOPOB COLMAIBHOTO B3aUMOJIEHCTBHUS;

HenocraTtouHast cmocoOHOCTh K 3MIATHH;

3aBBIIICHHBIA WU 3aHWKEHHBIH YPOBEHb INPUTI3aHUM.

I'1aBHBbIE NPUYUHBI:

[Ipobnembl 00LIEHUST — HAIPUMEP, OTCYTCTBHSI TaKTa, BCIBUIBUYUBOCTH, HETEPIUMOCTh K
HEJ0CTaTKaM JIPYTUX, 3aBBIIIEHHAs CaMOOLIEHKa, IICUX0JIOTMYECKas HECOBMECTUMOCTb.

VYcrapeBlas agMUHHCTpaTHBHAs CHCTEMA IIKOJIBHBIMU 3aBEJIEHUSAMH, IIOCTPOEHHAs
[0 MPUHIUIY HayalbHUK — IOJAYMHEHHBIH, B KOTOPOM HET MecTa JJsi YeJIOBEYECKOro
0O0LLIEHUS.

S5.Yupaxuenmue. [locnymaiite BHMMaTenbHO cTuxoTBopeHne Hukonas KpacuibHukosa
«Ccopa» 1 IpoaHaIM3UPYUTE CUTYaLINIO, KOTOpasi ONMcaHa B CTUXOTBOPEHUH.

CemMeHoB npucinan MHe 3anucky: "Koposa",

A s nanucana: "CemeHoB — kozen!"

OH — HOBOE CJI0BO, 1 — HOBOE CJIOBO.

Ho Tyt k Ham yuuTens Kak pa3 noJomIell.

[Tan ITansry pyrai Hac He O4YE€Hb CYPOBO,

Ho Tonbko cka3zain, BEIBOJIS 32 MOPOT:

— Kak Tonbko B nroz1eli npeBpaTUTECh BBl CHOBA,
Torma nmpuxoaure onATh Ha ypOK!

AHa/Iu3 KOHQJIMKTHOM CUTyalluH:

1.Ommcanune xoHbaukTa. Kakas mpobiema mocmyxmia "TOT4KoM" K BO3HUKHOBEHHIO
KOH(pIHKTA?

2. YyacTHUKHM KOH(JIMKTA: JEHCTBUS OJHOM CTOPOHBI KOH(JIUKTA, ACHCTBUS APYrou
CTOPOHBI KOH(IIUKTA.

3.B uem cyTb KOoHpIMKTA?

4. Mo>xHO 511 OBIJIO OCTAaHOBUTH NepepacTaHue npooiaeMbl B KOHGIUKT? B kakoit MoMeHT?

5. UTo momeIano oCTaHOBHUTH IepepacTaHue mpoodaemMsl B KOHOIUKT?

6. Kakoii crioco0 pa3penienust KOHGIUKTA BBl cunTaeTe Hanbosee 3 (PeKTHBHBIM B JTaHHOM
CUTYallH U No4YeMy?



6.Ynpaxknenue. Bexymuii paccka3biBaeT Mpo pasHbIC THIBI TMOBEACHUS B KOH(DIUKTHOM
cutyaruu (o Tomacy): mpucnocodiieHre, KOMIIPOMHUCC, COTPYIHUYECTBO, WTHOPUPOBAHUE,
CONEPHUYECTBO U KOHKYPEHIUIO.

1. Tun KOHKypEeHLHH.

YenoBek, WCHOJB3YIOINUN JaHHBIA CTUJIb, BECbMAa AKTUBEH M IMPEANOYUTAECT UIATH K
pazpelieHno KoH(MIMKTa coOCTBEHHBIM NyTéM. OH HE 3aMHTEPECOBAH B COTPYIHUYECTBE C
JIPYTUMH JIOJbMHU, HO 3aTO CIOCOOCH Ha BOJIEBBIE pEHICHHS. DTOT CTHWIb 3(QeKTuBeH,
Korja Bbl OOJajlaeTe OMpENENICHHOM BIACThiO, YBEPEHBI, YTO Ballle pEHIeHHE WJIM TOIXOJ B
JAHHOM CHUTyallud MPaBUJIEH U UMEETE BO3MOXXHOCTb HACTOSITh Ha CBOEM.

HeGnaronpusatHeli 1 MaJONpOAYKTUBHBIA HCXOJ, KOTJa HHUKTO W3 YYaCTHHUKOB HE
MIPUHUMAET BO BHUMAHHE IO3UIIMIO, MHEHUE APYTOro.

2. Tum UrHOPUPOBAHMAL.

OTOT CTWIb pealu3yeTcsi TOrAa, KOorja YeJOBEK HE OTCTaMBaeT CBOM IIpaBa, He
XOUeT BCTYNaThb B COTPYAHUYECTBO JIS BBIPAOOTKM pEIICHUs TPOOJIEMBbI WJIH TPOCTO
YXOAUT OT pa3pemieHuss KoH(paukTa. Bbl MokeTe uCHonb30BaTh JaHHBIA CTWJIb, KOTJA
3aTparuBaeMasi mpobjieMa HE CTOJIb BaKHA MJIsi Bac, KOTJa Bbl HE XOTHTE TPATUTh CHUJIBI
Ha pelIeHHe WM KOT/a Bbl YyBCTBYETE, UTO HAXOJUTECh B OE3HAJECKHOM IOJOKCHHH.

3. Tun mpucrnocobIeHHUS.

UenoBek, HCHOMB3YIOMMUA 3TOT CTWIb, JACUCTBYET COBMECTHO C TIApTHEPOM IO
OOIICHHIO, HE THITAsICh OTCTaMBaTh COOCTBEHHBIE HHTEpPEChl. B MO)KeTe BOCIOJIB30BATHCS
UM, KOTJla UCXOJl Jella Ype3BbIYaWHO BaXXeH I JIPyroro uejloBeKa W HE O4YeHb
CYILLIECTBEHEH I Bac. DTOT CTWUJIb IOJE3E€H TAaKKEe B TE€X CUTYyalUsX, IZI€ Bbl HE MOXETE
oJiepkaTh BEpPX, MOCKOJIbKY JpYyroil denoBeK oOjagaer OoNbIIONW BiIacThio. Bbl Moxkerte
npuOerHyTh K TakKOM CTpaTeruu, €cld B JaHHBII MOMEHT HEOOXOAMMO HECKOIBKO
CMSTYUTH CHUTYAIMIO, & TOTOM BBl TpeayiaracTe BEPHYTHCS K ITOMY BOIIPOCY U OTCTOSITh
CBOIO MO3ULMI0. Takxke 3TOT CTWIIb MOJIE3€H, €CIM Bbl UYBCTBYETE, YTO BAKHEE COXPAHUTH C
KEM-TO XOpOIIKME B3aUMOOTHOIIEHUS, YeM OTCTAauBaTh CBOM HHTEPECHI.

Hcxon mpucnocoOieHus, KOTJa OAHA W3 CTOPOH NUOO OmpaBAbIBacT cebs, b0
corjamiaercsi ¢ TMpeTeH3Wel, HO « TOJBKO Ha OJHY MHUHYTYy ». OmpaBmanue ce0s
MOJIHOCThIO HE peliaeT KOH(IMKTa U JaKe MOXET YCYyryOuTh €ro, Tak KaK BHYTpEHHee
MIPOTHUBOPEYUE OCTACTCA.

4. Tum coTpyTHUYECTBA.

Crnemys CTWIIO COTPYAHMYECTBA, YEJIOBEK AKTUBHO Y4YacCTBYeT B pa3peuieHUU
KOH(UIMKTa M OTCTAaUBaeT CBOIO IO3UIMIO, HO CTapaeTcs MpH 3TOM YUMUTHIBATH HHTEPECHI
Ipyroil CTOpPOHBI. DTOT CTUIb TpebOyeT Oojee MPOAOIKUTENbHON PAabOTHI MO CPaBHEHUIO C
JIPYTUMH  TOAXOAaMU K KOH(MIIMKTY, MOCKOJBbKY CHaudalga OTKPBITO 3asBISIOTCS HYXKIBI,
3a00Thl U HMHTEpechl 00erx CTOPOH ( « BBIKJIAIBIBAIOTCS HA CTOJ »), @ 3aTeM IMPOUCXOIUT
ux oOCyXJeHHeE.

5. Tun xommpomucca.

HOJ'II)SYHCB UM, JIOAW CXOAATCAd Ha YaCTUYHOM  YJIOBJIICTBOPCHUU JKeJaHnii u
MHTEPECOB  KaXJI0oW  KOHQUuKTyomed  croponsl. CrTunb  KoMmIpomucca — Haubosee
3 dexTuBeH B TeX CiIydasx, KOrjJa BBl U JAPYrOdM YEJOBEK XOTHUTE OJHOTO W TOTO XKE, HO
3HaeTe, YTO OJHOBPEMEHHO 3TO JJIS Bac HEBBINOJHUMO. BBl XOTHUTE MPUNUTH K PpEIICHUIO
6I>ICTpO, Bac MOXET YCTPOUTH BPEMCHHOC PEIICHUC, BbI T'OTOBBI IIOMCHATH
NEPBOHAYAIBHYIO 1IElIb.

Komnpomuce mo3BoJaUT BaM COXpPaHUTh XOPOIIME B3aMMOOTHOILEHMS.



JomamHee 3aganue. 3anoJHUTH TA0JHILY.

Urto MeHs oropdaeT B MOEM peOEHKe UYrto MeHsI pagyeT B MOEM peOEHKe
1. 1.

2. 2.

3anstue 2-3

Lenb: HayuuTh KOHCTPYKTUBHOMY pa3peHICHUI0 KOH(MIMKTa «yYCHHK-YYCHHUK» U
COCTABJICHHUIO CXEMBbI aHaJIM3a KOH(IIMKTA.

Xon

1. IIpuBercTBUE BEAYLIETO, aKTyaIU3allis BaXKHBIX AJIS Y4aCTHUKOB MOMEHTOB ITPOILJIOTO
3aHATHS, ONpe/IeeHne 3a1a4 ceroAnsuHei Berpeun (10 Mun).

2. Ponesas urpa "CrinaxxuBanue KOHQIUKTOB"

Henp ympaxHeHUs:: 0TpabOTKa YMEHUM W HABBIKOB CTJIQXKUBAHUSI KOH(JIMKTOB CHCTEMBI
«YUEHUK-YUEHUK.

Benymmii paccka3piBaeT 0 BaKHOCTH TaKOTO YMEHHUsSI KaK YMEHHE ObICTPO M dPPEKTHBHO
CTJIaKUBaTh KOH(IMKTHI, OOBSABISET O TOM, YTO CE€HYac ONBITHBIM IyT€M CTOMT IOMNbBITATHCS
BBISICHUTH OCHOBHBIE METOBI YPETYJIHPOBAHUS KOH(IUKTOB.

VYdyacTHUKM pa30uBaroTcsi Ha TpoWku. Ha mnpoTsskeHuum S5 MHHYT Kaxnjaas Tpoiika
MPUIYMBIBAET CLEHApUi, O KOTOPOMY JBO€ YYaCTHHUKOB IPEICTABISIOT KOH(DIUKTYIOIIHNE
CTOPOHBI, a TPETHH - UTPaeT MUPOTBOpIIA, apOUTpa.

Ha oOcy»xnenune Beayniuii BBIHOCUT CJIETYIOIIHE BOMPOCHL:

- Kakue meToibl criaakuBaHusi KOHQJIMKTOB OBLIM MPOJAEMOHCTPUPOBAHBI?

- Kakue, Ha Bam B3r1si1, MHTEpECHBIE HAXO/IKH UCIIOJIB30BAIN YYaCTHUKU BO BpEMS UT'PbI?

- Kak cTounsno noBectu ce0st TeM y4acTHHKAM, KOMY HE YAAJIOCh CTIIaJUTh KOH(MIUKT?

3. YnpaxxHenue

Ilenp — 0oOydyeHHEe KOHCTPYKTHBHOMY pa3pelIeHHI0 KOH(IJIUKTA MO ONpe/eleHHOW cxeme
€ro aHaju3a.

Xoo ynpaosicnenus. YneHbl Tpynmbl BCIOMHHAIOT 3HAuYUMble KOH(IUMKTBL y JeTed H
BBIOMPAIOT OJMH U3 HUX (WM BEAYIIUH JaeT COOCTBEHHYIO 3arOTOBKY). 3aT€M BCE YYaCTHUKHU
nensTcss Ha Tpynnbl. Kaknas moxarpymnma OMUChIBaeT KOH(IMKT W3 MO3MLMU TOH CTOPOHBI,
KOTOPYIO OHU IPEJCTABIISIOT 110 CJIEAYIOLIEH CXeMe:

1. dopmynupoBka npodsemsl;

2. BBISIBIIEHHE HHTEPECOB;

3. BO3MOYKHBIE PEIICHUS;

4. paspenieHue (UCX0/1) KOH(IIHUKTA.

Hanee monrpymmbl B OOIIEM Kpyre MPEACTaBIAIOT CBOM HapaboTku. OOCyxkiaeHue:
paccMaTpUBAIOTCSl BOINPOCHI, CBSI3aHHBIE C PACIIMPEHHEM KOHTEKCTa MOHMMAHUS IMPOOJIEMBI,
W3MEHEHHEM o00pa3a OIINOHEHTa M KOH(JIMKTa B 1EJIOM, pPAaCIIUPEHUEM BO3MOKHOCTEH
KOHCTPYKTUBHOT'O MCXOJa KOH(IIMKTA 110 O0IIEH CTpaTernu «BBIUTPATh — BBIMTPATh», B OTIMYNE
OT CTpaTeTuul «I00ETUTh — MPOUrpaThb». Pe3ynbraTel 00CYXA€HHUS U CcHOpPMYIHpPOBaHHBIE
BBIBOJIBI COOTHOCSTCSI C XapaKTEPUCTHKAaMHU TOJIEPAHTHON YCTAHOBKU M IO3ULIUHU, NPUBOASTCS
MPUMEPHl BO3MOXHBIX MPOSBICHUHM TOJIEPAHTHOCTH MPHU PA3PELICHUH KOHQIUKTA MO JaHHOU
CXEME.

4. Teopusi. KonnukTel, HeOOX0IUMOCTh MPOPHUIAKTUKH KOH(IUKTOB.

KoHOMUKTB WrpaloT BaKHEHMIIYIO pONb B JKM3HH OTICIBHOTO YEJIOBEKA, Pa3BUTUHU
CEMbHU, J>KHU3HEIESITEIbHOCTH KOJIJIEKTHBA, IOCYJapcTBa, OOIIECTBA, YEIOBEYECTBA B LIEJIOM.
Kondumukter B XX Beke CTaay OCHOBHOM NpUYMHOM rubenu nronei. /[Be MHUPOBBIX BOWHBI,
6onee 200 xkpymHOMAcHITAOHBIX BOWH, JIOKAJIbHBICE BOCHHBIC KOH(MIUKTHI, TEPpOp, YOMIICTRa,
caMoyOuiicTBa — BCe 3TU BUJbl KOH(IMKTOB Ha IJIAHETE, MO CaMOM NPUOIMKEHHOH OlEeHKE
MoryowIM B 3aBepiiuBIIeMcs ctojieTun okojio 300 MWUIMOHOB 4YenoBeueckux >ku3Her. Ilo
utoraMm XX Beka Poccus, ckopee Bcero, SBISIETCS MHMPOBBIM JIMJEPOM HE TOJIBKO I10



JIOACKMM  IOTEpPsIM B KOH(QJIMKTaXx, HO M 1O JPYTMM HUX  pa3pyLIUTEIbHBIMU
MIOCJIEICTBUAMU: MaT€pUaIbHBIM U MOPAJIbHBIM.



Havanmo HoBoro Beka moctaBmwio Poccuio mepen anbTEepHATHUBHOW: JUOO BIACTh,
PYKOBOAMTENIM  OpraHM3alui, KaXAbld  POCCUSAHMH  HAyyaTcs  IPEAyIpexaarb U
KOHCTPYKTUBHO paspeliath COLMAIbHbIE W BHYTPEHHHE JUYHOCTHBbIE KOHQIMKTHI, JIMOO
KOHQUIMKTBI OyIyT MO-TIPEKHEMY OKa3bIBaTh Pa3pyIIUTENbHOE BIHMSHHE HA KU3Hb CTPaHBI,
ofmiecTBa M KaXIOrO0 4YeloBeKa B  OTAeNbHOCTU. Hamme HeymeHwe mnpeaBHAETH
Ha3peBAONIUE COIMAJIbHbIE KOH(MIMKTHI, HEXeNaHWe 3aHUMATbC WX MNPO(UIAKTUKON
TOJIBKO 3a TIOCJIEIHIOI 4YETBEPTh VYIIEIIIEr0 BeKa OIUIAYeHO JKU3HSAMH COTEH ThICAY
JMOJIeH, pa3pylIeHHbBIMU  Cyab0aMu  JECATKOB  MWUJUIMOHOB, €JBa  YIEJEBIIUX  IOJ
pa3BaJuHaMH MYyCTh HECOBEPIIEHHOW, HO BCE K€ BEIMKOM Jep>KaBbl.

[Tpodunaktnka KOHMIUKTOB HEOOXOaUMA:

1. bymer cmocoOCTBOBaTh  TOBBIIICHWIO ~ KadecTBa  y4yeOHOro  mpoiiecca.
WuTennextyanbHble UM HPAaBCTBEHHbIE CHJIBI CTaHYT TpaTUTbCd HE Ha Oopply cC
OIITOHEHTAMHM, & Ha CBOIO OCHOBHYIO JI€ATEIHHOCTb.

2. KoH}MUKTBI OKa3bIBaIOT 3aMETHOE OTPHUIATEIbHOE BIUSHUE HAa ICUXHYECKOE
COCTOSIHME W HacTpoeHHe KOoHGHKTyrommX. CTpecc, BO3HUKAMOMIMA B XOJ¢ KOH(IMKTOB,
MOKET OBITh MPUYMHOMN JIECATKOB CEPbE3HBIX 3a00JIeBaHUM.

UroObl ynpaBisTh KOH(IMKTOM, HYXKHO:

1. Te, kTo BMemmBaeTcs B KOHQIMKT JOJDKHBI O0JIafaTh OOIIMMH 3HAHHSIMH O
XapaKkTepe BO3HUKHOBEHHMS, PA3BUTHUS U 3aBEPIICHUST KOH(DIMKTOB.
2. 3HaTh NOAPOOHYI0 HHPOPMALMIO O KOHKPETHOM KOHQUIMKTE. YTIPaBIsATh

MOKHO TEM, UYTO XOpOomo 3HaCUIb. BwmemarensctBo B KOH(bJH/IKT OCYHICCTBIIACTCA
KOMIICTCHTHBIMU JIFOABbMU.

3. IlompITaThCa 3acTaBUTh OMNIIOHEHTOB OTKAa3aThbCA OT CBOHUX HaMepeHHfI, HC
A0IYyCKast MpPOTUBOCTOSHUA.
4, .Hy‘IHIG BCC K€ CO3aaThb YCIOBUA [JIA 3allUThl CBOUX HHTEPECCOB, INIYTEM

COTpYIHUYECTBA, KOMIpomucca, 0Oe3 KOHPpOHTaUMM He OJOKHpOBAaTh  pPa3BUTHE
MIPOTUBOPEYUS], & CTPEMUTCS PA3PELINTh HEKOH(IMKTHBIM CIOCOOOM.

[TpodpunakTuka KOHQIUKTOB - 3TO MPEAYNPEKICHUE.

Ilenp  mpoduimakTUKM — 3TO  CO3/lJaHHE  TaKUX  OOBEKTUBHBIX  YCIIOBUH,
HPEMATCTBYIOMIMX BO3HUKHOBEHHMIO U PA3BUTHIO MPEIKOH(IMKTHBIX CUTYAIH.

5. YnpaxxHenue “Co3ganue cratryn” (10 mmuH.)

Ienab: pa3BuTHE HABBIKOB MEXINYHOCTHOTO OOIIEHHUS.

Mucrpykuus: Pasbelitech no Tpoiikam. J[Boe u3 Bac 6ynyt CkyapnTopamu(mana u Mama),
a TpeTuil — «OONBIIUM KyCKOM MpaMopa»(peOEHOK). OH JIOKUTCS Ha IOJI M 3aKpbIBaeT Ijasa.
3anaya CKyJIbINTOPOB — CIENaTh U3 HEro npekpacHyro CraTyro. Bel caMu JOIKHBI peIINTh, Kak
Oyznet BeIrsiieTh 3Ta CTarys, Kak oHa OyJeT JAepxkaTb I'OJ0BY, B KaKOH Mo3e oHa OYAeT CTOATb.
VY4acTHUK, U3 KoTOoporo aenaroT CTaTyro, JOJDKEH CTapaThCsl COXPAHUTh IOJIOKEHUE, KOTOPOE
emy npunaart. Korna CkynsnTOpsl 3aKOHYAT CBOIO paboTy, Hajlo Oyaer moctaBuTh CTaTylo Ha
Horu. [Ipu sTom CTaryst 10KHA OYEHb CHIIBHO HAaPA4Yb CBOE TEJIO0, YTOOBI OHO OBLJIO TBEPBIM U
Kpenkum, Kak Mpamop. CKyJIbITOPHI aKKypaTHO NMogHUMaroT CTaTylo BEpX U CTaBsT €€ Ha HOTH.

AHaJM3 yNIPaKHeHHU

Uro 11 uyBcTBOBAJI, Korja Obut Craryeit?

AKkKypatHo Jin obpatanuck ¢ T060it CKynbnTopsi?

Hosepsut mu Te1 CkynbnTopam?

[Tonpasunace 11 Tebe popma, KOTopyro Tebe mpuganu?

Urto ThHI 9yBCcTBOBAJ, KOrAa ObuT CKyIBITOPOM?

JloctaBuna 1u TeGe y10BOJIBCTBHE paboTa ¢ «MpaMoOpoM»?

Jlerko nu Te6e Ob1I0 paboTaTh ¢ TBOUM HallAPHUKOM?

Ts1 noBonen Craryeil, KoTopasi y Bac IoJIy4uiach?

6. Ynpaxnenue “Ilapsr” (15 mun.)

2. Yupaxuenue “Mouctp” (10 mun.)



Henb: pa3zBuTHe yYMEHUS  YCTaHABIMBATh  KOHTAKT C  TIOMOIIbIO  B3TJISAA.
Hucmpykyus: KaXAbI YENOBEK, CTOSIIMNA BO BHYTPEHHEM KpYry, OOpaiiaercsi K CBOEMY
nmapTHepy co cioBamu: “S Buky B Teb6e...” u B TeueHue 30 ceK. TOBOPUT, a MApPTHEP TOJBKO
cllymaer. 3aTeM Te, KTO CTOST BO BHEUIHEM KPYTY, OOpaTsTCA K CBOMM HapTHepaMm ¢ TaKou ke
(dpazoii. Kora oHr 3aK0HYAT TOBOPHUTH, TO CIIETIAIOT AT BIPABO, U MIPOU30MIET CMEHA Tap.

[Tocne HECKONBKUX CMEH Hap MPOBOAMUTCS aHAJOTMYHOE YIpakHEHUE, HAuMHAIOLIeecs CO
cioB “MHe HpaBHTCS B TEOE...”.

3ansTue 4-8

Heab: pa3BUTHE HABBIKOB COTPYJHUYECTBA, TMPABUI TOBEACHHWS W OOIICHHUS B
MpeIKOH(IUKTHOM cuTyanuu, padbota 1O (QOPMHUPOBAHUIO KOHCTPYKTUBHBIX CTpaTeruit
MIOBE/ICHHUS B CIIOpax.

Xon

1. IlpuBercTBHe Beayllero, akTyalu3alus BaXKHBIX [UIsI YYaCTHUKOB MOMEHTOB
MIPOIILJIOTO 3aHATHSI, ONIPEIeNICHUE 3a/1au cerousmHen Bcrpeun (10 muH.)

Benymmii: «Bce Mbl mpu3HaeM 3a co0oil pasHble HepocTaTku. Ho Tak 1M yX OHH, eCiu
BIyMaTbcs, crpamiHbl? [lpencraBuM cebe, YyTO B LIEHTPE HAIIErO0 Kpyra CTOUT Yydelo —
HECUMIATHYHOE TaKoe, BPOJie KaK CTaBsAT Ha oropojax ormyruBaTh nTuil. OH o0nanaeT BceMu
TEMHU KaueCTBaMHU, KOTOPbIE Mbl CYNTAEM CBOMMH HEJOCTAaTKaMU. Tak, eciii KTO-TO IPU3HAET 3a
co00if HEKOTOPYIO c1ab0CTh, OH TOBOPHUT: «Uydeno Takoe-TO» - U HA3bIBAET 3TOT HEAOCTATOK.
3arem KaXkJIplii U3 HAC CKaXKET, YeM, BOOOIIE-TO, HETIOXH T€ KauecTBa, KOTOPHIE OB Ha3BaHBbI,
HO HE MpO T€ KauyecTBa, KOTOPHIE Ha3Ball caMm, a MPO Te€, KOTOpPhIe HA3BaJIM y HAIIEro 4ydyelna
npyruey. Benymmii 3anucheiBaeT, YTO HA3bIBAIOT YYACTHUKU TPYIIBI, CaM HA3bIBACT OIHY WU
HECKOJIBKO «uepT uyuenay. [locie Toro, kak Bce y4aCTHUKU BBICKA3aJHCh, BEAYIINI HA3bIBAET,
YTO 3aIlMCal, a OCTaJIbHbIE TOBOPAT, KAKHE IIJIFOCHI KMEET TO WJIM HHOE KauecTBO.

3. Ynpaxuenue "Cienoe ciaymanue'.

Heab: OpPOAEMOHCTPUPOBATh YYAaCTHUKAM Tpynmnbl  HEIPHEKTUBHOCTh IEpeaavu
nHpopmanuy 6e3 00paTHOM CBS3H.

Unempyrxyusa: OnHa Wiav 1Be HApbl BHIIOTHSIOT YIPaKHEHUE, OCTalbHBIE HAOIIOJAIOT.
UsneHsl mapsl cafsTcs 3a CTOJI TakK, YTOOBI HE BUJETh PYK APYT Jpyra (3a mperpagoi Uiy CouHOu
KIpyr apyry). KaxxaoMy dneny mapsl 1aeTcs o 7 CHU4eK, OJHOMY U3 HUX BEAYIIHA COCTaBIISIET
u3 7 cnudek ¢urypy. 3ajaya 3TOro wieHa napbl OObsSCHUTH APYTroMy, KaK JIekKaT CIIMYKH, YTOOBI
TOT CMOT BBIJIOKUTH U3 CBOMX CIHYEK TOYHO TaKylo e (urypy. 3ampemiaercs cMOTpPeTh Ha To,
YTO JieJaeT MapTHEP U 3a/1aBaTh JAPYT IpYry Kakue-audo BOIMPOCHL. 3aTeM Mperpaja CHUMAeTcs,
CPaBHHMBAIOTCS pe3yibTaT MU oOpasel. Y4YaCTHUKU OOCYKIAIOT TPYAHOCTH, KOTOpPHIE OHU
WCTIBITHIBAIA B XOJI€ 3aJaHUsI.

4. Yupaxuenue. Tect «YMeHne ciaymarn»

5. YnpakHeHHe - CIIHCOK Ka4ECTB, BAXKHBIX JIJIs1 OOIIICHHSI

Cpenu MHOXKECTBa KaueCcTB, XapaKTEPU3YIOLIUX YEIOBEKa BO BCEX €ro MPOSBICHUSIX, €CTh
TaKue, KOTOPhIE OTHOCIT K KadecTBaM, KpailHe HEOOXOIWMBIM M BaXXHBIM TSI d(PPEKTHBHOTO
OOIIIEHUS JTIOJICH.

Unempykyusi:  "Ha nepeom smane (5 MHHYT) BBl JIOJDKHBI CaMOCTOSATEIBHO W
WHIUBUAYAIBHO COCTaBUTh CIHCOK KadecTB, BaXHBIX NJs oOmeHus. Yem Oombile WX BbI
BKJIIOUMTE B 3TOT CIIMCOK, TEM HHTEpecHee OyneT paboTath Ha BTOpoM atane. [Ipu coctaBnenun
CIHCKa TOCTapalTech MPEJCTaBUTh cede OOIUTENbHOrO denoBeka. KakuM OH JOMKEH OBITh?
Uem oH oTinmvaercs ot Apyrux jroaei? OMHUM CIOBOM, HAPUCOBATH Balll 00pa3 OOIIUTEIHHOTO
4yeloBeKa. BCIOMHHTE IUTEpaTypHBIX TepOeB, CBOMX 3HAKOMBIX M T.JA. MoxeT ObITh, 3TO
MTOMOYET COCTaBUTh IEPEUYEHb KaueCTB, BAXKHBIX JUIS IPUSATHOTO U IPOAYKTUBHOIO OOIICHHUS.

Ha emopom smane Mbl NIPOBEAEM IUCKYCCHIO, OCHOBHAs II€JIb KOTOPOil — BbIpabOTaTh
OOIMK CIMUCOK KadecTB, BAXKHBIX sl oOmieHus. I[lpu 3ToM 11000 MOXET BBICKA3aTh CBOE
MHEHHE, pa3yMeeTcsl, apryMEHTUPYs €ro, MPUBOAS MPUMEPHI, WUTIOCTPUPYIOIINUE, KaK U KOrAa
3TH KadyecTBa IOMOTAJIM IPEOJI0JIETh TO WM WHOE MPENSATCTBHE, YIYYIIUTh OTHOIICHUS C



okpykatomuMu. Ha3BaHHble KayecTBa BKJIFOYAIOTCS B OOLIMM CIIMCOK OOJBIIMHCTBOM I'OJIOCOB,
KOTOPBI oopmitsercst Ha 10ocke (Tab10) Uik OOJIBIIOM JIHCTE OyMar.

Ha tperbeM »sTame KaxAblii y4aCcTHMK 3alMChIBA€T B CBOM JIMCTOK TOJBKO YTO
COCTABJICHHBIA OOIIMI CIMCOK KaueCTB, BAKHBIX I 0OmmeHus. OH MOXKET UMETh CJICTYIONTUI
BUJL:

Crucok KayecTB, BaKHBIX [T OOILEHHUS:

YMeHue ciyars;

TakTHIHOCTE;

YMenue yoexaarh;

Nutynnus;

HabmromareapHOCTh;

Jy11eBHOCT®;

DHEPruyHOCTb;

OTKpBITOCTB.

3areM Kaxaplii W3 ydacTHHKOB 1o 10-0anmpHON mIKame OIEHWBAaeT Haimuyue y ceos,
MEPEYMCIICHHBIX Ka4eCTB".

6. Ynpa:xnenue “Illenkn Ha pexe” (7 MuH.)

Ilesb: pa3BUTHE CIUIOYEHHOCTH TPYIIIHI.

NHcTpyKuMa: yYaCTHUKY BCTAlOT B JIBE IIEPEHTM HA PACCTOSHUU BBITSHYTOM pyKU ApPYyT
oT apyra — oHM Oepera. OauH y4yacTHUK — menka. OH MEIJIEHHO «IPOIUIBIBAECT» MEXIY
«beperamm». «bepera» MATKMMHU MTPUKOCHOBEHUSIMH ITOMOTAIOT «ILENKe». ['0BOPSAT el 1acKoBbIe
ClIOBa, Ha3bIBalOT No uMeHHu. «lllemka» cama BbIOMpaeT, ¢ KakoW CKOPOCTbIO €il JABHUraThCs.
YpakHeHue MOXKHO MPOBOAUTH C OTKPBITBIMU WJINA 3aKPBITBIMU TJIA3aMHU.

7. Yrpaxuenue “OtkpbiTka” (10 muH.)

Obopyoosanue: moTHas Oymara popmata A4, kapaHaauiu, GIoMacTepsl.

WHCTpyKLUS: KaX/Abli Y4aCTHUK CKJIaJbIBAaeT JIUCT OyMaru mormosjaM, KJIaJeT Ha BHEIIHIO
CTOPOHY “OTKPBITKH~ CBOIO JIaJIOHb, OOBOJUT €€ KapaHJalloM U MHILET BHYTPU “pyKH’ CBOE
uMs. OTKPBITKH OJTHOBPEMEHHO MEpeNatoTcs COCENy ClIeBa, KOTOPBIM JOKEH HamucaTh 4YTo-
HUOynb BHYTpU. OTKpBITKM IepenalTcs A0 TeX IMOop, IMOKAa KaXAblii HE HaluleT o
IIPEIOKEHUIO OCTAIIbHBIM.

[Ipunoxenus.

[Ipunoxenue A

Tecm Tomaca - munvl nogeoenus 8 KOHpIuKme

OpHolf M3 caMbIX pacHpOCTPAHEHHBIX METOJMK JAMATHOCTUKH MOBEIEHUS JIMYHOCTH B
KOHQUIMKTHOW  cuTyauuu  sBisercs omnpocHuk Kennera Tomaca (KennethThomas)
"Onpenenenue cnoco0oB perynmupoBanust KoHpaukToB". K. ToMac ncxoaus u3 Toro, 4To JIOAsIM
He cienayeT u3beraTb KOH(IMKTOB WJIM paspeuiath MX Jr000i IeHoi, a Tpebyercs yMeTb
rpaMOTHO UMH yrpaBisiTh. OH coBmecTHO ¢ Panbdom Kunmannom (RalphKilmann) npeanoxun
JIBYXMEPHYIO MOJENb PEryJIMpPOBAaHUS KOH(IUKTOB, OJHO H3MEPEHHUE KOTOPOW - TOBEICHUE
JUYHOCTH, OCHOBAaHHOE HAa BHUMaHHMM K HHTEpecaM JpYyrux JIOfei; BTOpoe - MOBEACHHUE,
MoJIpa3yMeBarollee UTHOPUPOBAHUE LIETIeH OKPYKAIOLINX U 3aIUTY COOCTBEHHBIX HHTEPECOB.

Tekcr onpocHuKa

Hucmpykyus: Tlepen BaMu psll yTBEpXKAEHUH, KOTOPbIE TOMOTYT ONPEAEIUTh HEKOTOpbIE
O0COOEHHOCTH Ballero IOBEIEHHs. 3/1eCb HE MOXET ObITb OTBETOB <«IIPABMIIBHBIX» WIIU
«OIMOO0YHBIX». JIF0I1 pa3nuyHbl, U KaXKAbIil MOXKET BbICKa3aTh CBOE MHEHHE.

NmeroTcst nBa BapmaHTa, A u B, M3 KOTOPBIX BBl JIOJDKHBI BHIOpATh OAWH, B OOJBIICH
CTENEHU COOTBETCTBYIOIMI BalllMM B3IJIA[aM, BallleMy MHEHHIO 0 cebe. B OmaHke 111 OTBETOB
[IOCTaBbTE OTUETIUBBIA KPECTUK COOTBETCTBEHHO OJJHOMY U3 BapHaHTOB (A uinu B) i kaxaoro
yTBepkaeHus. OTBeyaTh HaJ0 KaK MOXHO ObICTpee.

1.

A. NHoraa s mpenocTaBisil0 BO3MOXKHOCTb JAPYIMM B3sITh Ha c€0s OTBETCTBEHHOCTH 3a
pellIeHre CIIOPHOTO BOIIPOCa.



B. Uem o0cyxaaTh, B 4eM Mbl PACXOJIUMCS, 51 CTaparoch 0OpaTUTh BHUMaHUE Ha TO, C YEM
MBI 00a COTJIaCHBI.

2.

A. S craparoch HAMTH KOMIIPOMUCCHOE pEIIEHUE.

B. S npITarock ynaauTh €510 ¢ Y94eTOM BCEX MHTEPECOB IPYTOro H MOUX COOCTBEHHBIX.

3.

A. OOBIYHO 5 HACTOMYUBO CTPEMITIOCH JTOOUTHCS CBOETO.

B. fI crapatock yCIIOKOUTB APYTroro U COXPAHUTh HAIIA OTHOIICHHUSI.

4.

A. 5l craparoch HaliTH KOMIIPOMHUCCHOE PELICHHUE.

B. MHorna s XepTBYI0 CBOMMH COOCTBEHHBIMH HWHTEpECaMU Pail WHTEPECOB JIPYroro
YeoBeKa.

S.

A. YnaxwuBas CIIOPHYIO CUTYAIUIO, 51 BCE BPEMSI CTapaloCh HAMTHU MOAIEPKKY Y APYTOTO.

B. S craparock crenarh Bce, 9TOOBI M30€KaTh OSCIIOIC3HOM HAMPSKCHHOCTH.

6.

A. 4 meITarock U30ekKaTh HEMPHUSITHOCTEH JUIst CeOs.

B. S craparock 1obutbes CBOEro.

7.

A. 5l cTapatoch OTIIOKUTH PELICHHE CIIOPHOTO BOMPOCA, C TEM YTOOBI CO BPEMEHEM PEIIUTh
€ro OKOHYATEeJIbHO.

B. S cunTaro BO3MOXHBIM B UeM-TO YCTYIHTh, YTOOBI TOOUTHCS APYroro.

8.

A. OOBIYHO S HACTOWYMBO CTPEMITIOCH JOOUTHCS CBOETO.

B. S nepBbIM AenoMm craparoch SICHO OINpPENEIUTbh TO, B YEM COCTOSIT BCE 3aTPOHYThIE
HUHTEPECHI.

9.

A. Jlymaro, 4TO He BCeTJja CTOMT BOJTHOBATHCA M3-32 KAKUX-TO BO3HUKAIOIINX PA3HOTTIACHIA.

B. A npunarato ycunusi, 4ToObl TOOUTHCS CBOETO.

10.

A. 51 TBepI0 CTPEMITIOCH TOCTHYb CBOETO.

B. I npITarock HaUTH KOMIIPOMUCCHOE PELICHUE.

11.

A. IlepBbIM 1€7I0M 51 CTaparOCh SCHO OIPENEIUTH, B YEM COCTOAT BCE 3aTPOHYTHIE CIIOPHBIE
BOIPOCHI.

B. S cTapatoch yCTIOKOUTH IPYroro M, TIaBHBIM 00pa3oM, COXPaHUTh HAIU OTHOILIEHUS.

12.

A. 3auactyio s u30eraro 3aHUMaTh MMO3UIIHMIO0, KOTOPasi MOXKET BBI3BATH CIIOPHI.

B. S nato BO3MOXHOCTH JPYrOMy B YEM-TO OCTaThCSl IIPU CBOEM MHEHHH, €CIIM OH TOXE
UJET HaBCTPEUy MHE.

13.

A. Sl npeanararo cpeiHION TO3ULHIO.

B. S nacrauBaro, 4T0OBI OBLIIO CACIIAHO TIO-MOEMY.

14.

A. 5l coob1maro pyroMy CBOIO TOUKY 3pEHHS M CHpAIINBAI0 O €ro B3IJIAIaX.

B. S nbITatrock nokasaTh Apyromy JIOTUKY U IPEUMYIIECTBa MOUX B3IJISI0B.

15.

A. 51 cTapatoch yCIIOKOHMTB APYrOro M, IIaBHBIM 00pa3oM, COXPaHUTh HAILITM OTHOILICHHUS.

B. Sl crapatoch caenaTh Tak, 4To0bl H30€XKaTh HAMPSKEHHOCTH.

16.

A. 5] craparoch He 3a/1€Th UyBCTB APYTrOroO.

B. S merTatrock yoenuTs Apyroro B MperMMYyIIeCTBaX MOEH MO3HIIHH.



17.

A. OGBIYHO S HACTOWYMBO CTAPAIOCh TOOUTHCS CBOETO.

B. fI crapatoch crenats Bce, 4TOOBI H30€kKaTh OeCroIe3HON HANPSKEHHOCTH.

18.

A. Ecnm 310 caenaeT Ipyroro c4acTIMBBIM, 1AM €EMY BO3MOXXHOCTh HACTOSITh Ha CBOEM.

B. 51 naro BO3MOKHOCTB IpYyroMy B 4EM-TO OCTAThCS ITPH CBOEM MHEHHH, €CJIH OH TAKKE
UJET MHE HaBCTpPEYYy.

19.

A. IlepBbIM 11€710M S CTaparoCh SICHO ONPEAEIUTh TO, B UEM COCTOAT BCE 3aTPOHYTHIE
BOIIPOCHI U UHTEPECHI.

B. Sl craparoch OTIIOKUTH pelIeHre CIOPHOTO BOIIPOCa ¢ TeM, YTOOBI CO BPEMEHEM PEIIUTh
€ro OKOHYaTeJIbHO.

20.

A. 5] mpITarock HEMEUIEHHO NPEOI0JIETh HAILIU PAa3HOIIACHSL.

B. 41 crapatoch HaliTH HansTy4lllee COYETaHUE BbITOJ U IOTEPh sl 00EUX CTOPOH.

21.

A. Bens neperoBopsl, s cTapatoch ObITh BHUMATEIbHBIM K )KEJIAHUSAM JIPYTrOro.

B. S Bcerma CKIOHAIOCH K MPSIMOMY OOCYXIEHHIO IMPOOJEMBI U HMX COBMECTHOMY
peLIeHHIO.

22.

A. 5 mpITaroch HaUTH MO3ULIMIO, KOTOPasi HAXOIUTCS MTOCEPEINHE MEXAY MOEH O3ULIEN 1
TOYKOMW 3pEHUS IPYroro 4eJI0BeKa.

B. I orcrauBaro cBoM xenaHus.

23.

A. Kak npaBuiio, s 03a004eH TeM, 4TOObI YAOBIETBOPUTSH JKEeJIaHUS KaXK0r0 U3 Hac.

B. MHorna s mpefocTaBiisiio BO3MOXHOCTb JPYTUM B3SiTh Ha ce0sl OTBETCTBEHHOCTDH 32
pellieHre CIOpHOTo BOIpOca.

24.

A. Ecnu no3uius Ipyroro KaxeTcsi MHE O4€Hb Ba)KHOIM, S MOCTapatoch NOWTH HABCTPEUy
€ro JKEJIaHUIM.

B. 41 crapatock yoeauTs Apyroro npuiTH K KOMIPOMUCCY.

25.

A. 5] mpITaroch 1oKa3arh APyromy JOTMKY U IPEUMYIIECTBA MOUX B3IJIAOB.

B. Bens neperoBopsl, s cTaparoch ObITh BHUMATENIBHBIM K KEJIaHUAM APYroro.

26.

A. Sl npequiararo CpeAHIO0 MO3ULIUIO.

B. 41 noutu Bcerna 03abo4yeH TeM, 4TOObI yIOBJIETBOPUTD HKeJIaHHsI KaX10ro U3 Hac.

27.

A. 3auvacryto s nu3beraro 3aHUMAaTh MO3ULUI0, KOTOPas MOKET BbI3BATh CIIOPHI.

B. Ecnn 370 cenaet Apyroro C4acTJIMBBIM, s JaM €MY BO3MOKHOCTb HACTOSATh HA CBOEM.

28.

A. OGBIYHO 5 HACTOMYUBO CTPEMIIIOCH JOOUTHCS CBOETO.

B. YnaxuBas cutyanuto, st OOBIYHO CTApPaIOCh HAWTH MOAAEPKKY Y IPYTroro.

29.

A. 5] npeanararo cpeiHIOK O3HULIHUIO.

B. lymato, 4To He Bcerjia CTOUT BOJTHOBATHCS M3-3a KAKUX-TO BO3HUKAIOIIUX Pa3HOITIACUH.

30.

A. 4 crapatoch He 3aJI€Th YyBCTB APYTOro.

B. 4 Bcerna 3aHMMar0 Takyro HO3MLHIO B CIIOPHOM BOIIPOCE, YTOOBI MBI COBMECTHO C
JPYTUM YEJIOBEKOM MOTJIN JOOUTHCS ycrexa.

biiank onpocHuka



Kirou x onpocHuKY

1. ConepuunuectBo: 3A, 6B, 8A, 9B, 10A, 13B, 14B, 16B, 17A, 22B, 25A, 28A.

2. CotpynnuuectBo: 2B, 5A, 8B,11A, 14A, 19A, 20A, 21B, 23B, 26B, 28B, 30B.

3. Kommpomucc: 2A, 4A, 7B, 10B, 12B, 13A, 18B, 22A, 23A, 24B, 26A, 29A.

4. Uz6eranme: 1A, 5B, 6A, 7A, 9A, 12A, 15B, 17B, 19B, 20B, 27A, 29B.

5. [Ipucnocobnenue: 1B, 3B, 4B, 11B, 15A, 16A, 18A, 21 A, 24A, 25B, 27B, 30A.

O0paboTka pe3ynbpTaToB

B xmroue xaxnplii otBeT A mwnu B nmaet mpencTaBieHHe O KOJIMYECTBEHHOM BBIPAKCHHH:
COINEPHUYECTBA, COTPYIHUYECTBA, KOMIIpOMHCca, M30eranust u mpucrnocodnenus. Eciu otser
COBIMAJIaeT C YKa3aHHBIM B KJII0OYe, €My IpHCBauBaeTCs 3HAuU€HHUE |, €cliM He COBMAJaeT, TO
npucBauBaercs 3HaueHue 0. KonmmuectBo 6aisioB, HaOpaHHBIX MHIMBHUIOM IO KaKIOW IIKale,
JaeT MPEACTaBICHUE O BBIPAXXEHHOCTH y HEro TEHACHIMHM K MPOSBICHUIO COOTBETCTBYIOLIMX
dbopm moBeneHUsT B KOH(MIMKTHBIX cHUTyauusx. Jlis oOpaOOTKHM pe3ylbTaToB ya00HO
HCIOJIb30BaTh MACKYy.

[Tpunoxenue b

Tect «YMeHue clrymaTh»

Ha kaxap1ii u3 BONIPOCOB ClEAyeT JaTh OTBETHI, KOTOPBIE OIEHUBAIOTCS: «IIOYTH BCETIa»
— 2 Oamna; «B OONBIIMHCTBE ciydaeB» — 4 Oanna; «uHOTAa» — 6 0amioB; «peako» — 8
0aJIIoB; «I10YTH HUKOrga» — 10 0aylIos.

1. Crapaerecr N BBl «CBEpHYTH» Oecely B TeX ClIydasx, Korja ee TeMa (a TO H
co0eceTHNK) HEMHTEPECHBI BaM?

2. PaznpakaroT JIu BaC MaHEpHI Ballero codeceaHnka?

3. MoseT i Heyla4yHOe BBIpaKeHHE COOECEeIHUKA CITPOBOLIMPOBAThH Bac Ha PE3KOCTh WIIH
rpy0bocTts?

4. W306eraere nu BBl BCTylaTh B Oecely C HEU3BECTHBIM MWJIM MaJlO3HAKOMBIM BaM
YeJI0BEKOM?

5. meete 11 BBl IpUBBIUKY NIepeOUBaTH cobeceAHUKA?

6. Jlemaete 1 BUJ, 4TO BHUMATENBHO CIYIIAETE, a CAMH JyMaeTe COBCEM O Apyrom?

7. MeHnsercss M Ball TOH, TOJIOC, BBIPaKCHUE JIMIA B 3aBUCHMOCTH OT TOTO, KTO Balll
cobeceTHUK?

8. MeHnsieTe 11 TeMy pa3roBopa, €ciiu co0eceTHUK KOCHYJICS HETIPUSATHON AJIsl BAC TEMbI?

9. IlompaBnsiere au coOecelHUKA, €CIAM B €ro pedyd BCTPEYAIOTCS HENpPaBHIBHO
MIPOU3HECEHHBIE CIIOBA, HA3BaHUS, BYJIbIApU3MBI?

10. BriBaeT 1 y Bac CHUCXOUTENBbHBI MEHTOPCKUI TOH, C OTTEHKOM NPEHEOpExKEeHUs U
HWPOHHH TI0 OTHOIIICHUIO K cOOeCceTHUKY?

W3nuniHe HamoOMHHATH, YTO TOYHBIA OTBET BBl MOMYYUTE MPH JKEIAHUU OTBETUTH C
MaKCHMaJIbHOW HCKPEHHOCTHIO Ha BCE BOIPOCHI.

Ecnu B utore Bbl HaOpanu cymmy Oosee 62 6ayioB, TO BbI CIyLIATENb «BBIIIE CPEIHErO
ypoBHs». HBIMU clioBamMH — 4yeM Oojbliie y Bac OamioB, TeM B OOJbIIEH CTETIEHH Yy Bac
Pa3BUTO yMEHHE CITYIIATh.
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